McCleary Oil Company Inc.

WEBSITE PRIVACY POLICY

Effective Date: June 29, 2026

McCleary Oil Company Inc. ("we," "our," or "us") operates the website located at www.mcclearyoil.com (the
"Site"). We respect your privacy and are committed to protecting the personal information that you share with
us. This Privacy Policy outlines how we collect, use, disclose, and safeguard your information when you visit
our Site, request fuel or propane delivery, or utilize our online contact forms.

I 1. Information We Collect

We collect information that identifies, relates to, describes, or could reasonably be linked with you ("Personal
Information"). This includes:

 Voluntary Information: Name, physical delivery address, billing address, email address, phone number,
and any service requests or inquiries you submit through our contact forms.

» Automated Data: IP addresses, browser types, operating systems, referring URLs, device identifiers, and
page viewing statistics collected automatically via standard cookies and log files to improve Site
performance.

I 2. How We Use Your Information

We use the information we collect to operate our business efficiently and provide you with dependable local
utility and delivery services. Specifically, we use your data to:

» Process and schedule propane and heating oil deliveries.

* Respond to service inquiries, quotes, and web form submissions.

» Maintain accurate customer accounts and internal records.

 Improve our website functionality, security, layout, and overall user experience.

» Comply with applicable local, state, and federal regulations.

I 3. Information Sharing & Disclosure

We do not sell, rent, or trade your Personal Information to third parties for marketing purposes. Your
information is only shared under the following limited circumstances:

» Service Providers: We may share data with trusted third-party contractors or technical partners who
assist us in operating our website, managing databases, or processing logistics, provided they agree to
keep this information strictly confidential.
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» Legal Compliance: We may disclose information if required to do so by law, court order, or governmental
authority to protect our rights, property, or safety, or that of our customers or the public.

I 4. Cookies and Tracking Technologies

Our Site uses basic cookies to enhance user navigation and analyze traffic patterns. You have the ability to
accept or decline cookies through your individual web browser settings. Disabling cookies may limit your
ability to use certain interactive features on our Site.

| 5. Data Security

We implement appropriate technical and organizational security measures to protect your personal data
against unauthorized access, alteration, disclosure, or destruction. However, please be aware that no method
of transmission over the internet or method of electronic storage is 100% secure.

| 6. Third-Party Links

Our Site may contain links to external web platforms (such as secure utility payment portals or industry
associations). We do not control and are not responsible for the privacy practices or content of these external
third-party sites.

I 7. Changes to This Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time. Any updates will be posted directly to
this page with an updated "Effective Date." We encourage you to review this policy periodically to stay
informed about how we safeguard your data.

I 8. Contact Information

If you have any questions, concerns, or requests regarding this Privacy Policy or our treatment of your
information, please reach out to us directly:

Company: McCleary Oil Company Inc.

Address: 1266 N Franklin St, Chambersburg, PA 17201
Phone: 717-264-6181

Website: www.mcclearyoil.com

McCleary Oil Company Inc. | Privacy Policy Page 2 of 3



